[bookmark: _GoBack]LPC Meeting – Wednesday 5th April
Fry’s Conference Centre, Keynsham, Bristol.
9am – 5pm
Present: Lisa Fisher, Richard Brown, Tanzil Ahmed, Chris Howland-Harris, Jerry Long, David Tomlinson, Roger Herbert, Hilary Collyer, Anna White, Jenny Herdman, Stuart Moul
Apologies –. Alan Smith, Matthew Robinson, Sadik Al-Hassan,
Declarations of Interest – None
CCA nomination for report – Discussion around questions to be answered on the report as this has recently changed. 
Amendments to Training Log – None.
Election Of Officers
David Tomlinson proposes Lisa Fisher as Chair, seconded by Chris Howland-Harris. 
Jenny Herdman proposes Chris Howland-Harris as Vice Chair, seconded by David Tomlinson.
Jenny Herdman proposes Roger Herbert as Vice Chair, seconded by Tanzil Ahmed.
Roger Herbert proposes Jerry Long as Treasurer, seconded by Chris Howland Harris.
Review of March Minutes & Action Points.
Minutes agreed and will be posted on the website.
Review of action points, there are some points that will be carried over – Richard will speak to the LMC about QOF and the letter to be sent to pharmacies and commissioners regarding the funding cuts is in progress. Letter to the Bristol Mayor still needs to be actioned. 
Lisa discussed the progress of the “Catch up” meetings and the amount of work being done by Richard, Jerry and Judith.
Contract Applications.
Applications reviewed – change to distance selling pharmacy and a new pharmacy recently opened in Keynsham.
Treasurers Report
Review of accounts as at the end of the year, we have the reserve amount required in the account. Total income for the year is £275,492.65 including sponsorship, PharmOutcomes & HLP, the total outgoings £320,955.35. 
QPS Update
NHS mail account – a shared account is not required.
NHS Choices – Hours, services and facilities need to be updated, we still have contractors that have not updated this. Bank holiday hours need to be recorded too, in some areas NHS England are completing this but it is not all areas. Jerry is keeping track of all the independent pharmacies to make sure nothing gets missed. 
NHS 111 – Needs to be updated, Jerry has sent out information about how to do this.
QPS assessment on PharmOutcomes – over 67% of independents are using the assessment.
Training Session tonight to help contractors how to complete the declaration.
100% pass rate for the HLP training so far. 
QPSM Report – including session on BSA QPS Declaration
There is no security on this and so mistakes can be made by pharmacies. 
Richard ran through how to complete the questions to make the submission. 
If the gateway criteria has not been met, the screen will show clearly in red to highlight this to the pharmacy. Once a pharmacy has submitted the answers a summary email is sent to confirm the answers.
Discussion around QPS communication to not be sent to Lloyds and other multiples as this will confuse the pharmacy staff.
Discussion around where all the pharmacies are with QPS.
Discussion around asthma patients and how different committee members make referrals. 
Chief Officers Update
Richard has sent his update out to the committee prior to the meeting.
NUMSAS is causing confusion with pharmacies, this is not available unless you have a shared email account. 
Discussion around emergency supply situations when the local surgery is open.
NHS Flu – has been commissioned again as an advanced service. 2 years is now up for a lot of pharmacies and so will need training again which will be arranged with Avon Healthcare services (AHS).
STP meeting – Richard presented the reality of the pharmacy cuts to the meeting. There was general shock in the room with the number of cuts and services that will not be picked up when pharmacies start to close. Richard will now meet with the senior team in NHSE to discuss the approach to disaster planning in the event of closures. 
Council Update - Banes Virgin Care contract has been published to the pharmacies, Richard was able to have input into the contract and managed to achieve a number of changes. Mainly the removal of DBS checks for all staff.
The contract is a standard NHS contract. Richard was able to obtain support from the Lloyds contracts team to review and feedback on the contract which helped with problems that came up.
CCG Update – Emergency supply service has been re-commissioned across the whole of the patch, very pleased that this has been changed.
Area Managers meetings – next meeting is planned for 2nd May.
SCR ice breakers worked very well when the committee used them during the Dementia training in March.
Richard has spoken to Pfizer about providing leadership training as the CPPE course is too expensive. Roger suggested the committee also check NPA for these courses.
NHS England Meetings – Richard attended the monthly meeting, reviewed the contract support. NHSE have agreed no breach notices for pharmacies not completing PH campaigns due to the problems with distribution of materials.
Local Provider Company – Training now being delivered via AHS. There is the potential to support the delivery of Somerset PGD MAS via AHS. Discussion around whether AHS will send an update to the members, this is currently being looked at. Renewal date will be approaching soon and the AHS committee need to discuss managing this. Banes immunisation meeting attended by David, he will pass the details to AHS members.
Twitter Training
Last month it was discussed that the committee would like more information about how to use twitter.
Discussed putting out tweets before the training events and a reminder on the day and reporting back after events about the attendance and content.
A countdown to QPS reporting day was also suggested.
2017 Conference
Evening Session - The working title we currently have is “Quality Beyond Dispensing”, looking at where pharmacy is going and how it is changing. Ian Strachan has already said he will attend as he was so impressed with last years conference. Sanjay Ganvier is an owner of a small pharmacy chain in London who has innovative ideas and is chair of Camden LPC, discussion around having him as key note speaker, concern raised about how to make this relevant to all pharmacies including multiples. 
Awards were a success and will be repeated this year. Suggested that nominations be made by Implementation Manager/QPS Manager to highlight good work that has been done to reach more stores that are unlikely to nominate themselves.
Alaister Buxton could be a possible key note speaker.
Richard will approach Sanjay Ganvier and Alaister Buxton to speak at the conference. 
Day Session – Discussion around whether it would be a good idea to take people out on pharmacy visits again during the day and the costs involved with doing this. Ideas for people to contact - Social Services, Virgin Care, Unity, Local hospitals – Richard will go out and contact these areas and pass the details to the committee members.
Different Ways of Working in Community Pharmacy
Discussions happening in the South West about contractual changes happening. 
David Bearman presented to STP meeting about the Primary Care Home concept, Richard went through the presentation. 
Discussion around current alignment of contracts – by volume, not outcomes. What does the future of these contracts look like? More outcomes based – links between GPs & Pharmacy will need to be stronger to enable this.
Conversations are happening regarding the sustainability of the current models in WSM & S. Bristol – these are two hotspot areas which are also a focus for NHS England.
AOB
David raised the preparation for flu and the communications around this.
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