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NHS England and NHS Improvement 

 

 
 
Dear Colleague  
2020/2021 Enhanced Service for the Availability of Specialist Medicines  
A number of pharmacies across the South West are providing the Enhanced Service for the 
Availability of Specialist Medicines from 1st April 2020 to 31st March 2021.  A list of these 
pharmacies, and their contracted opening hours, is attached to this letter.  Please note there 
has been a change of provider in Weston-super-Mare, North Somerset.  
By agreeing to provide the Specialist Medicines Enhanced Service the participating 
pharmacies are required to ensure that the medicines on the attached list are available at all 
times during their contracted opening hours and on any bank or public holidays on which 
they open.  Due to COVID-19 a number of pharmacies currently have revised opening 
hours which can be found on www.nhs.uk 
Some changes have been made to the specialist medicines and/or quantities that 
pharmacies are required to hold compared to previous years. The attached drugs list 
is subject to change during the pandemic and we may need to advise you about 
revisions that have to be made due to changes in guidance and/or availability of 
medicines. 
The list is a basic list of medication designed to meet the urgent needs of patients and is not 
a substitute for forward planning in end of life care.  In an urgent situation we would suggest 
that the prescriber contacts their nearest participating pharmacy and writes a prescription 
knowing what they have in stock.   
If you become aware of any problems experienced by patients or healthcare professionals 
obtaining any of the listed medicines, or have any comments about the service, I would be 
grateful if you could contact me via england.pharmacysouthwest@nhs.net 
Yours faithfully 

 
 
Sarah Lillington,  
Primary Care Support Lead, NHS England and NHS Improvement South West 

 
 
 

NHS England South West 
Peninsula House 

Kingsmill Road 
Tamar View Industrial Estate 

Saltash 
PL12 6LE 

 
england.pharmacysouthwest@nhs.net 

 
 

21 April 2020 
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2020-2021 NHS England South West Enhanced Service for the 
Availability of Specialist Medicines  

 
List of medication to be held in stock 

 
 
CORE LIST OF SPECIALIST MEDICINES TO BE HELD BY ALL PHARMACIES 

MEDICINE QUANTITY 
Alfentanil 1mg/2ml solution for injection ampoules 10 ampoules 
Ceftriaxone 1g powder for solution for injection vials 4 vials 
Ceftriaxone 2g powder for solution for injection vials 4 vials 
Cyclizine 50mg/1ml solution for injection ampoules 20 ampoules 
Dexamethasone 3.3mg/1ml solution for injection ampoules 10 ampoules 
Diazepam 5mg/2.5ml rectal solution tube 5 rectal tubes 
Gentamicin 80mg/2ml solution for injection ampoules 5 ampoules 
Haloperidol 5mg/1ml solution for injection ampoules 40 ampoules 
Hyoscine butylbromide 20mg/1ml solution for injection ampoules 50 ampoules 
Hyoscine hydrobromide 400micrograms/1ml solution for injection 
ampoules 

20 ampoules 

Levomepromazine 25mg/1ml solution for injection ampoules 30 ampoules 
Levomepromazine 25mg tablets 168 tablets 
Lorazepam 1mg tablets (not sugar-coated) * 140 tablets 
Metoclopramide 10mg/2ml solution for injection ampoules 30 ampoules 
Midazolam 10mg/2ml solution for injection ampoules 50 ampoules 
Morphine sulfate 10mg/1ml solution for injection ampoules 50 ampoules 
Morphine sulfate 15mg/1ml solution for injection ampoules 10 ampoules 
Morphine sulfate 20mg/1ml solution for injection ampoules 10 ampoules 
Morphine sulfate 10mg/5ml oral solution 5 x 100ml bottle 
Oxycodone 10mg/1ml solution for injection ampoules 20 ampoules 
Oxycodone 20mg/2ml solution for injection ampoules 20 ampoules 
Oxycodone 5mg/5ml oral solution sugar free 2 x 250ml bottle 
Phytomenadione 2mg/0.2ml solution for injection ampoules 10 ampoules 
Sodium chloride 0.9% solution for injection 10ml ampoules 20 ampoules 
Water for injections 10ml ampoules 20 ampoules 

 
 
CORE LIST OF FLU ANTIVIRAL MEDICINES TO BE HELD BY ALL PHARMACIES 

Drug Form Strength Pack Size Brand Stock (Packs) 
Oseltamivir  Capsules 30mg 10 Tamiflu 8 
Oseltamivir  Capsules 45mg 10 Tamiflu 1 
Oseltamivir  Capsules 75mg 10 Tamiflu 6 
Oseltamivir  Oral Suspension 6mg/ml 65ml Tamiflu 1 
Zanamivir Inhalation 5mg 20 Relenza 1 

 
 

*e.g. Genus, PVL, or Teva brands 



Page 2 of 4 
  Issued by NHS England South West Team April 2020 

 

2020-2021 NHS England South West Enhanced Service for the 
Availability of Specialist Medicines  

 
List of medication to be held in stock 

 
 
ADDITIONAL MEDICINES TO BE HELD BY PHARMACIES IN BRISTOL,  
NORTH SOMERSET AND SOUTH GLOUCESTERSHIRE 

MEDICINE QUANTITY 
Enoxaparin sodium 100mg/1ml solution for injection pre-filled 
syringes 

10 pre-filled 
syringes 

Enoxaparin sodium 120mg/0.8ml solution for injection pre-filled 
syringes 

10 pre-filled 
syringes 

Enoxaparin sodium 150mg/1ml solution for injection pre-filled 
syringes 

10 pre-filled 
syringes 

Ertapenem 1g powder for solution for infusion vials 4 vials 
Fentanyl 100micrograms/2ml solution for injection ampoules 10 ampoules 
Hyoscine hydrobromide 300microgram tablets 12 tablets 
Olanzapine 5mg orodispersible tablets sugar free 28 tablets 
Ondansetron 4mg/2ml solution for injection ampoules 10 ampoules 
Ondansetron 4mg orodispersible tablets 10 tablets 
Paracetamol 500mg suppositories  50 suppositories 
Prochlorperazine 3mg buccal tablets 100 tablets 
Sodium chloride 0.9% infusion 1litre bags 2 bags 
Teicoplanin 400mg powder and solvent for solution for injection 
vials 

2 vials 

Vancomycin 125mg capsules 28 caps 
 
 
 
ADDITIONAL MEDICINES TO BE HELD BY PHARMACIES IN SOMERSET  

MEDICINE QUANTITY 
Alfentanil 5mg/1ml solution for injection ampoules 10 ampoules 
Benzylpenicillin 600mg powder for solution for injection vials 2 vials 
Cefotaxime 500mg powder for solution for injection vials 4 ampoules 
Diclofenac 100mg suppositories  50 suppositories 
Enoxaparin sodium 100mg/1ml solution for injection pre-filled 
syringes 

10 pre-filled 
syringes 

Enoxaparin sodium 120mg/0.8ml solution for injection pre-filled 
syringes 

10 pre-filled 
syringes 

Enoxaparin sodium 150mg/1ml solution for injection pre-filled 
syringes 

10 pre-filled 
syringes 

Fentanyl 100micrograms/2ml solution for injection ampoules 10 ampoules 
Hyoscine 1mg/72hours transdermal patches  10 patches 
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2020-2021 NHS England South West Enhanced Service for the 
Availability of Specialist Medicines  

 
List of medication to be held in stock 

 
 
ADDITIONAL MEDICINES TO BE HELD BY PHARMACIES IN CORNWALL AND 
THE ISLES OF SCILLY 

MEDICINE QUANTITY 
Dalteparin sodium 10,000units/0.4ml solution for injection pre-filled 
syringes 

5 pre-filled 
syringes 

Dalteparin sodium 12,500units/0.5ml solution for injection pre-filled 
syringes 

5 pre-filled 
syringes 

Dalteparin sodium 15,000units/0.6ml solution for injection pre-filled 
syringes 

5 pre-filled 
syringes 

Dalteparin sodium 18,000units/0.72ml solution for injection pre-
filled syringes 

5 pre-filled 
syringes 

Hyoscine 1mg/72hours transdermal patches  10 patches 
Midazolam 10mg/2ml oromucosal solution pre-filled oral syringes 
sugar free 

4 pre-filled 
syringes 

 
 
 
ADDITIONAL MEDICINES TO BE HELD BY PHARMACIES IN THE NORTHERN 
AND WESTERN LOCALITIES OF DEVON 

MEDICINE QUANTITY 
Alfentanil 5mg/1ml solution for injection ampoules 10 ampoules 
Enoxaparin sodium 100mg/1ml solution for injection pre-filled 
syringes 

10 pre-filled 
syringes 

Enoxaparin sodium 120mg/0.8ml solution for injection pre-filled 
syringes 

10 pre-filled 
syringes 

Enoxaparin sodium 150mg/1ml solution for injection pre-filled 
syringes 

10 pre-filled 
syringes 

Glycopyrronium bromide 200micrograms/1ml solution for injection 
ampoules 10 ampoules 

Hyoscine 1mg/72hours transdermal patches  10 patches 
Morphine sulfate 30mg/1ml solution for injection ampoules 10 ampoules 
Pivmecillinam 200mg tablets 10 tablets 
Vancomycin 125mg capsules 28 caps 
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2020-2021 NHS England South West Enhanced Service for the 
Availability of Specialist Medicines  

 
List of medication to be held in stock 

 
 
ADDITIONAL MEDICINES TO BE HELD BY PHARMACIES IN THE EASTERN 
LOCALITY OF DEVON, AND IN SOUTH DEVON AND TORBAY 

MEDICINE QUANTITY 
Alfentanil 5mg/1ml solution for injection ampoules 10 ampoules 
Dalteparin sodium 10,000units/0.4ml solution for injection pre-filled 
syringes 

5 pre-filled 
syringes 

Dalteparin sodium 12,500units/0.5ml solution for injection pre-filled 
syringes 

5 pre-filled 
syringes 

Dalteparin sodium 15,000units/0.6ml solution for injection pre-filled 
syringes 

5 pre-filled 
syringes 

Dalteparin sodium 18,000units/0.72ml solution for injection pre-
filled syringes 

5 pre-filled 
syringes 

Glycopyrronium bromide 200micrograms/1ml solution for injection 
ampoules 10 ampoules 

Hyoscine 1mg/72hours transdermal patches  10 patches 
Pivmecillinam 200mg tablets 10 tablets 
Vancomycin 125mg capsules 28 caps 

 



Pharmacies Participating in the Specialist Medicines Enhanced Service 1 April 2020 until 31 March 2021

Pharmacy Telephone 
Number

Monday to Friday Saturday Sunday

LloydsPharmacy Bedminster Family Practice, Regent Road Bedminster BS3 4AT 0117 9639468 08:00-22:30 08:00-22:30 09:00-22:00

Boots Pharmacy 59 Broadmead Broadmead BS1 3EA 0117 9293631 08:00-20:00                                                       08:00-20:00             11:00-17:00
Morrisons Pharmacy 688-718 Fishponds Road Fishponds BS16 3US 0117 9653014 08:30-13:00                                                

14:00-20:00
08:30-13:00      
14:00-20:00

10:00-16:00

Day Lewis Pharmacy 5 Arnside Road Southmead BS10 6AT 0117 9507711 06:00-22:00 08:00-19:00 08:00-17:00
Stockwood Pharmacy 78 Holloway Road Stockwood BS14 8PG 01275 835322 Mon 07:00-Midnight                                  

Tues,Wed 07:00-21:00                                      
Thu 07:00-Midnight                                           
Fri 07:00-21:00

07:00-21:00 09:00-19:00

Pharmacy Telephone 
Number

Monday to Friday Saturday Sunday

Tesco Pharmacy Bradley Stoke District Centre, Brook Way Bradley Stoke BS32 8EF 0117 2918055 08:00-20:00 08:00-20:00 10:00-16:00

Boots Pharmacy Gallagher Shopping Park, Marsham Way Longwell Green BS30 7ES 0117 9678963 Mon,Tues 08:00-Midnight                                  
Wed,Thu,Fri 08:30-Midnight

08:30-Midnight         10:30-16:30

Asda Pharmacy Highwood Lane Patchway BS34 5TL 0117 3172410 09:00-22:00 08:30-22:00 10:00-16:00
Yate Family Pharmacy Kennedy Way Surgery, Kennedy Way Yate BS37 4AA 01454 323496 07:00-22:30 07:00-22:30 10:00-17:00

Pharmacy Telephone 
Number

Monday to Friday Saturday Sunday

Tesco Pharmacy Kenn Road Clevedon BS21 6LH 0117 2912057 08:30-13:00                                                 
14:00-20:00

08:30-13:00      
14:00-20:00

10:00-16:00

Tower House Pharmacy Tower House Medical Centre, Stockway 
South

Nailsea BS48 2XX 01275 855109 07:00-22:30 07:00-22:30 10:00-17:00

Boots Pharmacy 50 High Street Portishead BS20 6EL 01275 818475 07:00-23:00 08:00-20:00 09:00-17:00
Asda Pharmacy Phillips Road Weston-super-Mare BS23 3UZ 01934 410710 Mon 08:00-23:00

Tues-Fri 07:00-23:00
07:00-22:00 10:00-16:00

Boots Pharmacy Locking Castle District Centre, Locking 
Castle

Weston-super-Mare BS24 7AY 01934 525048 07:30-Midnight 07:30-Midnight 10:00-16:00

NORTH SOMERSET Opening Hours
Address

Address

BRISTOL Opening Hours
Address

SOUTH GLOUCESTERSHIRE Opening Hours
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Pharmacies Participating in the Specialist Medicines Enhanced Service 1 April 2020 until 31 March 2021

Pharmacy Telephone 
Number

Monday to Friday Saturday Sunday

Asda Pharmacy East Quay Bridgwater TA6 5AZ 01278 720410 Mon 08:00-23:00
Tues-Fri 07:00-23:00

07:00-22:00 10:00-16:00

Tesco Pharmacy Ben Travers Way Burnham-on-Sea TA8 1EZ 01278 252000 Mon 08:00-23:00
Tues-Fri 07:00-23:00

07:00-22:00 10:00-16:00

Tout's Pharmacy Budgens, Roynon Way Cheddar BS27 3RB 01934 743991 07:00-23:00 08:00-22:00 10:00-16:00
Asda Pharmacy Warminster Road Frome BA11 5LA 01373 475210 Mon 08:00-23:00

Tues-Fri 07:00-23:00
07:00-22:00 10:00-16:00

Tesco Pharmacy Wirral Park Road Glastonbury BA6 9XE 01458 769503 Mon 08:00-22:30                                               
Tues-Fri 06:30-22:30

06:30 -22:00 10:00-16:00

Tesco Pharmacy Seaward Way Minehead TA24 5BY 0117 2913890 Mon 08:00-22:30                          
Tues-Fri 06:30-22:30

06:30 -22:00 10:00-16:00

South Petherton Pharmacy South Petherton Health Centre, Bernard 
Way

South Petherton TA13 5EF 01460 242269 07:00-23:00 07:00-20.00 09:00-16:00

Asda Pharmacy Creechbarrow Road Taunton TA1 2AN 01823 252701 09:00-21:00 09:00-21:00 10:00-16:00
Boots Pharmacy 37 Middle Street Yeovil BA20 1LS 01935 426673 08:30-20:00 08:30-17:30 10:00-16:00

SOMERSET Opening Hours
Address
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Pharmacies Participating in the Specialist Medicines Enhanced Service 1 April 2020 until 31 March 2021

Pharmacy Telephone 
Number

Monday to Friday Saturday Sunday

Tesco Pharmacy Barnstaple Retail Park, Station Road Barnstaple EX31 2AS 0117 2918822 Mon 08:00-22:30                           
Tues-Fri 06:30-22:30

06:30-22:00 10:00-16:00

Asda Pharmacy Atlantic Village, Clovelly Road Bideford EX39 3QU 01237 427720 Mon 08:00-23:00                        
Tues-Fri 07:00-23:00

07:00-22:00 10:00-16:00

Tesco Pharmacy Station Road Cullompton EX15 1BQ 01392 501090 Mon 08:00-23:00                                         
Tues-Fri 07:00-23:00

07:00-22:00 10:00-16:00

Boots Pharmacy The Exebridge Centre Exeter EX4 1AH 01392 271372 08:00-20:00 08:00-19:00 11:00-17:00
Tesco Pharmacy Exeter Vale Shopping Centre, Russell Way Exeter EX2 7EZ 01392 501085 Mon 08:00-22:30                          

Tues-Fri 06:30-22:30
06:30 - 22:00 10:00-16:00

Tesco Pharmacy Salterton Road Exmouth EX8 2TS 01395 501087 08:00-20:00 08:00-20:00 10:00-16:00
LloydsPharmacy 2-3 The Square Holsworthy EX22 6DL 01409 253461 08:30-18:00 09:00-17:30 Closed
Day Lewis Pharmacy 11-12 Fore Street Ivybridge PL21 9AB 01752 690265 09:00-17:30 09:00-17:30 Closed
Boots Pharmacy Prince of Wales Road Kingsbridge TQ7 1DX 01548 852354 09:00-13:30                                                      

14:00-17:30
09:00-13:30             
14:00-17:30

10:00-16:00

Lynton Pharmacy  17-18 Lee Road Lynton EX35 6BP 01598 753377 Mon,Tues 08:00-13:00 14:00-18.30                  
Wed 08:00-13:00 16:30-18:30                           
Thu,Fri 08:00-13:00 14:00-18:30

Closed Closed

Asda Pharmacy Highweek Street Newton Abbot TQ12 1TG 01626 882700 Mon 08:00-23:00                      
Tues-Fri 07:00-23:00

07:00-22:00 10:00-16:00

Mayfield Pharmacy Mayfield Medical Centre, 37 Totnes Road Paignton TQ4 5LA 01803 665229 Mon,Tues,Wed 08:30-19:00                              
Thu 08:30-20:00                                                
Fri 08:30-19:00

09:00-16:00 10:00-13:00

Asda Pharmacy   Leypark Walk,  Estover Plymouth PL6 8TB 01752 237860 07:00-23:00 07:00-21:00 10:00-16:00
Hyde Park Pharmacy  71-73 Hyde Park Road, Mutley Plymouth PL3 4JN 01752 663216 09:00-19:00 09:00-18:00 10:00-18:30
Tesco Pharmacy  Holiday Park, Harbour Road Seaton EX12 2PB 01297 529647 Mon 08:00-23:00                      

Tues-Fri 07:00-23:00
07:00-22:00 10:00-16:00

Morrisons Pharmacy 128-130 Plymouth Road Tavistock PL19 9DS 01822 610743 08:00-1300
14:00-20:00

08:00-1300 
14:00-18:00

10:00-16:00

LloydsPharmacy 4 Den Road Teignmouth TQ14 8AJ 01626 773617 09:00-18:00 09:00-17:30 Closed
Boots Pharmacy 7 Fore Street Tiverton EX16 6LN 01884 252144 09:00-17:30 09:00-17:30 10:00-16:00
Boots Pharmacy Wren Retail Park Torquay TQ2 7BJ 01803 615874 08:30-Midnight 08:30-Midnight 09:30-Midnight
LloydsPharmacy 168 Bartonhill Road Torquay TQ2 8HN 01803 327304 09:00-18:00 09:00-1730 Closed
Well Pharmacy 28 Fore Street Totnes TQ9 5DX 01803 863093 09:00-18:00 09:00-17:00 Closed

DEVON Opening Hours
Address
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Pharmacies Participating in the Specialist Medicines Enhanced Service 1 April 2020 until 31 March 2021

Pharmacy Telephone 
Number

Monday to Friday Saturday Sunday

Asda Pharmacy Launceston Road Bodmin PL31 2AR 01208 261800 Mon 08:00-23:00                              
Tues-Fri 07:00-23:00

07:00-22:00 10:00-16:00

Boots Pharmacy 20 Belle Vue Bude EX23 8JL 01288 352906 09:00-13:00 
14:00-17:30

09:00-13:00 
14:00-17:30

10:00-16:00

LloydsPharmacy 17-18 Fore Street  Callington PL17 7AE 01579 383106 08:30-18:30 08:45-17:00 Closed
Boots Pharmacy 21-22 Baytree Hill Liskeard PL14 4BG 01579 343183 08:30-18:00 08:30-17:30 10:00-16:00
Boots Pharmacy 15 Bank Street Newquay TR7 1DH 01637 872014 09:00-17:30 09:00-17:30 10:30-16:30
Boots Pharmacy Unit D, Kingsley Village Shopping Centre Penhale TR9 6NA 01726 862756 08:00-20:00 08:00–19:00 10:30–16:30

LloydsPharmacy Sainsbury's, Eastern Green Penzance TR18 3AP 01736 367456 08:00-20:00 08:00-20:00 11:00-17:00
Tesco Pharmacy Carn Brea Industrial Estate, Station Road Redruth TR15 3QJ 0117 2917236 Mon 08:00-22:30                             

Tues-Fri 06:30--22:30
06:30-22:00 10:00-16:00

Asda Pharmacy Cromwell Road St Austell PL25 4PR 01726 223810 Mon 08:00-23:00                              
Tues-Fri 07:00-23:00

07:00-22:00 10:00-16:00

Boots Pharmacy 3 High Street St Ives TR26 1RS 01736 795072 09:00-17:30 09:00-17:30 10:30-16:30
LloydsPharmacy Sainsbury's, Treyew Road Truro TR1 3XL 01872 276822 07:00-23:00 07:00-22:00 10:00-16:00

Address
CORNWALL Opening Hours
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