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Appendix B – Activity Monitoring Form Audit Access to Medicines Out of Hours (2025 – 2026) 
Helpful print out to use to during the day to record activity before submitting online form 
	Name of Pharmacy 
	

	Pharmacy ODS Code
	

	Address of Pharmacy
	

	Date of Public/Bank Holiday 

Please use one form for each Public/Bank holiday day
	


1. Number of Patients / Prescription Data

	
	Number of patients that presented at the pharmacy


	Number of prescriptions


	Number of patients receiving advice that also bought the following



	Time


	Patients referred from NHS 111 / Out of Hours Service


	All other patients seen


	(A)*

SAME DAY

Number of prescription FORMS dispensed


	(A)*

SAME DAY

Number of prescription 

ITEMS dispensed


	(B)*

A PREVIOUS

DAY

Number of prescription FORMS dispensed


	(B)*

A PREVIOUS DAY

Number of prescription 

ITEMS dispensed


	Pharmacy (P) Medicines


	General Sales List (GSL) Medicines



	09:00 -

10:00 
	
	
	
	
	
	
	
	

	10:00 -

11:00
	
	
	
	
	
	
	
	

	11:00 - 12:00
	
	
	
	
	
	
	
	

	12:00 - 13:00
	
	
	
	
	
	
	
	

	13:00 - 14:00
	
	
	
	
	
	
	
	

	14:00 - 15:00
	
	
	
	
	
	
	
	

	15:00 - 16:00
	
	
	
	
	
	
	
	

	16:00 - 17:00
	
	
	
	
	
	
	
	

	17:00 - 18:00
	
	
	
	
	
	
	
	

	18:00 - 19:00
	
	
	
	
	
	
	
	

	19:00 - 20:00
	
	
	
	
	
	
	
	

	(A)* prescriptions written on the same day that they were presented (the public/bank holiday) e.g. prescriptions from NHS 111/out of hours GP



	(B)* prescriptions written on a previous day but presented on the public/bank holiday.




2. Postcode Data

	Please list the post code areas of the patients’ home addresses: 

(e.g. if the patient’s postcode is GL12 6LE then simply add GL12) for the following patients: - 

	Prescriptions written on the same day that they were presented (the public/bank holiday)
	Prescriptions written on a previous day, but presented on the public/bank holiday



	Post Code
	No. Patients
	Post Code
	No. Patients

	Example: GL12
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	Example: GL8
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3. Other Services Provided

	Service 
	No. Patients

	Number of emergency supplies of Prescription only medicines (POMs)
	

	Number of Emergency Hormonal Contraception consultations 

(if your pharmacy usually provides this service)
	

	Number of consultations to provide advice (either face-to-face or by phone), not leading to a P or GSL sale
	

	Any services requested which could not be provided, for example specialist medicines
	


Please submit activity via the online form by clicking the following link:   
· Bank Holiday Activity Form
PAGE  
                                 NHS South West Collaborative Commissioning Hub Service Level Agreement 2025/26                                                                                2 of 2

[image: image7.jpg][image: image8][image: image9][image: image10.png]England



_1651470621

_1651470623

_1651470624

_1651470625

_1651470622

_1651470620

