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Community Pharmacy Avon and Wiltshire Committee Meeting

Wednesday 25th February 2026
09:30 – 16:30 (Timings subject to change)
Avon LMC – Bristol

Present: Lisa Fisher, Richard Brown, Imran Ahmed, John Hughes, Simon Harris, Philip Bush, Ramesh Yadav, Patrick Gompels, Paula Paniagua Mora, Ali Hashemian, Philip Hunt, Robert Townsend.

Apologies: Chris Sheilds, Tim Rendell.

Guest: Sian Retallick – CPE Representative.

AP – Action Point.

CCA Report, to be completed during the meeting – PPM, LF, PB.

Declarations of interest - None 

Review and sign off previous minutes 

November and January minutes agreed and will be posted on the website.

Treasurers Update  

RT has sent the paperwork to Lloyds to apply for the credit card.
RT and RB provided an update to the committee. 
The committee agree to increase the amount they charge for the administrator to Avon Healthcare Services. 
Discussion around the amount in the account and how best to use it for the contractors. 

VirtualOutcomes

RB presented VirtualOutcomes to the committee and shared statistics related to the use of the courses in Avon. This is currently only available in Avon. 
The committee discussed and agreed to fund VirtualOutcomes for the next year for all pharmacies in Avon and Wiltshire. 




Strategic Direction – 2026/27

The committee discussed the way forward for 2026/27 and updated parts of the plan. This will be continued in March’s meeting. 

Pharmacy Contracts

Relocation – Shaunaks, 12 North Walk, Yate Shopping Centre, Bristol BS37 4AP.
The committee discussed the application, and the decision is to not make a comment.

New contract application - Redcliffe Hill Pharma Ltd, Hareclive Rd, Hartcliffe, BS13 0JW. This application has been granted previously but it was not opened. The committee have made the decision to reject the application due to no gap in the PNA.

Conflicted parties left the room for these discussions.
AP - RB will send the information to Sarah Cotton to send the responses.

Draft budget – 2026/27

RB shared the budget tool within Xero to assist the discussion. 
Discussion around the levy increase and how to protect the contractors from this. 

The committee discussed the surplus in the account and how to make it work for the contractors. 
Discussion around a high interest savings account, the committee have agreed RT can go ahead and action this.
AP - RT will look into a savings accounts. 


The committee will revisit this in March. 

Financial Governance Review

The committee discussed what access they should have to the bank account. 

Discussion around the financial governance. 
The committee reviewed the financial governance document and reviewed the transactions in the bank.

AOB

RB fed back to the committee about the Operations Team update last month. Discussion around the way the meeting runs in January to ensure it isn’t too much in one meeting.

Sian Retallick – CPE regional roadshow is on 7th July 26 in Exeter, the link is on the website to book.
LPC Members area on CPE website. 
Media Training – AH is interested in being a contact for this.

PPM – private services and what is the situation with this. 
PG will help Debbie with Xero and the different way to make batch payments.
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